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24th January 2023 

 
 
 
Dear Neighbours, 
 
We are happy to announce that your newly renovated restaurant/coffee shop is 
almost ready for your pleasure. We are eager to treat you and your family to a unique 
and encompassing experience. 
 
You may be aware that we are a new business to the area. The primary function of 
our business is providing our products in a calm warm ambiance with friendly 
courteous service; we want to provide a sanctuary in which our customers are 
offered a comprehensive range of the highest quality foods, coffees and 
desserts/sweets from around the world. 
 
We feel that this would be a good opportunity for the residents in the area to be 
introduced to our business and for us to get to know each other, and enjoy the area 
where we live & work. Please take this letter as a general introduction/invite to come 
into the premises and try any of our products/items. 
 
We would like to offer you the opportunity to put forward your views as we value the 
opinions and suggests made by any residents/customers. 
 
Haringey’s Licensing Authority have informed us about various concerns around the 
operation of our premises and we would like to provide reassurances that we want to 
run a business which provides positive benefits to everyone in the community. The 
hours and facilities proposed will be tightly controlled with adequate measures to 
ensure we are in fully compliance with the Licensing Act 2003 legislation and policies 
imposed by Haringey Council.  
 
We have been told about various anti-social and crime related issues which have 
occurred in the area in the past and we feel that having a premise such as our 
improves the vicinity and helps to attract a higher calibre of clientele to the area (as 
well as serving local residents as this is a major key to running any successful 
business) not those types which descend on the area in order to become completely 
intoxicated or act in a manner which could be described as anti-social. This move 
away from these types of places will help improve the entire the area creates a 
turning point against all the problems of the past. 

 
Please take the time to come into the premises or give or contact us. We feel that 
together can help improve the area for its residents and businesses. If there are any 
issues/problems please feel free to contact us at any time. 
 
Yours sincerely 

 
 
 
Mr Fation Gjana – Moon Resto Lounge Owner –  




